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INTRODUCTION

In order to answer our research question: how can a needs analysis help to
provide the criteria for designing material based on tasks with the purpose of
developing autonomy in ESP students at CUN?, the main idea of this research
is to design new didactic material that allows students to make decisions, be
innovators, dynamic, reflexive and create new ideas through the use of English.

This material purports to be a tool for ESP (English for specific purposes) of
Business Administrator and Electronic Engineer students, to learn based on
TBL (Task based learning). During the research we look for making an analysis
of specific necessities of population about how to use English in those fields.

We want this material to be used in order to develop mainly autonomy in ESP
learners. Thus, the characteristics of this material are the following: learners
can interact with other learners and teachers in real contexts, learners can face
the real situations they have to confront in their specific areas and enable
students to be active participants in the real society.

To obtain results, we work into a process of needs analysis to develop our
research, showing the importance of materials design for ESP learners at CUN.

The literature review shows the most relevant concepts that allow us to
visualize the importance of autonomy and ESP. We also present our
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pedagogical interventions with the Task Based Learning Approach, in the
methodology the instruments that we use to achieve data results for the material
design and the last section contains the material itself.
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1. RESEARCH GENERALIZATIONS

1.1. RESEARCH TOPIC
MATERIAL DESIGN BASED ON TASKS WITH THE PURPOSE OF
DEVELOPING AUTONOMY IN ESP STUDENTS AT THE CUN.

1.2. RESEARCH TITLE
DESIGNING MATERIAL FOR DEVELOPING AUTONOMY IN ESP LEARNERS

1.3. STATEMENT OF THE PROBLEM
As English teachers we have seen that English is an important tool to develop
and achieve specific tasks in learners professionals lives, showing them a
didactic material able to develop their autonomy. As material designers in this
research, we identified the needs and interests of teachers and students at the
CUN, taking into account their roles in a real context.

Our experience in the practicum at the CUN and the population analysis have
given us useful information to understand that students must be the most
important participants in the educative process because of their needs in their
learning process like: vocabulary apprehension, easily comprehension when
reading, writing, listening and speaking in their working areas.
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Thus, we can conclude that students should not only acquire knowledge, they
also should develop important characteristics like the autonomy that permits
them to become active participants in all spheres of life because nowadays the
world has started becoming a global village, that demands the need and
pressure of adopting a common language to facilitate communication and make
it more practical for the people in political, economical, cultural and social
changes.

Taking into account the aspects of interest in this project, we present our
research question:
MAIN QUESTION

-

HOW CAN A NEEDS ANALYSIS HELP TO PROVIDE THE CRITERIA
FOR DESIGNING MATERIAL BASED ON TASKS WITH THE PURPOSE
OF DEVELOPING AUTONOMY IN ESP STUDENTS AT CUN?

And the following sub-questions:

1. What criteria can be taken into account in the design of English material
that purports to develop autonomy in ESP students?

2. What Kind of needs are significant to keep in mind when designing
material to enhance autonomy for ESP learners?
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3. Which are the most appropriate tasks that permit to evidence the
development of autonomy in ESP students?
To obtain the answers for these questions, we propose the following objectives
which help us to focus our theme of study and to know exactly what to analyze
for the material design.
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2. OBJECTIVES
 GENERAL:
Develop a needs analysis process to design didactic material based on
tasks for ESP students that allow the development of autonomy.

 SPECIFIC:

1. Establish clear criteria through a needs analysis to design didactic
material, based on tasks that generate autonomy in ESP students.

2. Elaborate helpful didactic material using tasks that encourage autonomy
taking into account the main needs and interests of ESP learners.

3. Propose different kinds of tasks in the material designed that permit to
evidence the development of autonomy in ESP students.
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3. JUSTIFICATION

For students whose first language is not English but need it for a particular job
or activity, it is very important the process in which they individual learn it.
Today, it is commonly recognized that the goal of language teaching is to
develop learners‟ communicative competence. In this Project, the material aims
to encourage students‟ autonomy for acquiring a second language.

As teachers in our research we try to identify the necessities of CUN learners,
which are studying English for specific professions like Electronic Engineers
and Business Administrators, and based on that, we propose to focus the
design of materials applying several tasks where the target language is used in
their specific areas.

In today‟s world most of the information about technologies, education, mass
media and business is found in English, making this language a useful and a
necessary instrument to establish communication, in a society that goes by
hand with globalization. This is one of the reasons why a material designed with
specific purposes is a powerful tool for the CUN learners, who should have the
capacity to handle the specific language used in those fields. Then, they can
work and interact in a multicultural context thus we create materials which can
provide meaningful tasks to develop the student‟s autonomy on their learning
process.
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We think it is important that the material design has an impact in the learners
because it helps them to increase responsibility that permits constant
development of autonomy in their own learning. If we understand the way in
which learners perceive the English learning process we do not design only
traditional, predictable and boring materials but dynamic and interactive ones
giving useful tasks where learners are able to communicate in a real context
and they are able to apply their knowledge in their jobs.
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4. LITERATURE REVIEW

To obtain the material design and the purpose of our research project, we
present the main concepts that belong to our main question: How can a needs
analysis help to provide the criteria for designing material based on tasks with
the purpose of developing autonomy in ESP students at CUN? following the
next line: first, the aspect of ESP (English for Specific Purposes), second the
relevant components of learners‟ autonomy, and finally the process to take into
account of materials design, developing our research question by mentioning
different authors who will give us a support of our ideas and a guide at the
moment of designing our material.

4.1. ESP: ENGLISH FOR SPECIFIC PURPOSES

Nowadays it is so common to find different careers that teach English in order to
help their students to develop their communicative competence in specific
areas. In that way, a teacher has to develop a teaching plan using different
strategies with a view to prepare students to be competitive in their near
working world.

Thus an ESP course can improve an aspect of the English language
depending on what the students of ESP want to work or develop independently
through the practice in a real context. Students take responsibility of their own
process taking the initiative to choose what, when and how to learn in order to
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discover effective and successful learning strategies to suit their personal
needs. The students in classes can make reflections about how the language is
useful to their necessities, taking control over their language learning.

4.1.1. Absolute Characteristics

Based on Hutchinson theory, ESP (English for Specific Purposes) refers to the
teaching of a specific genre of mostly technical English for students with specific
goals, careers or fields of study. Taking into account this is appropriate to design
material for specific areas because it allows us to focus in learners‟ needs and
interests.

ESP is defined to meet specific learners‟ needs; learners usually make use of
underlying methodology and activities. “They are centered on the appropriate
language to these activities in terms of grammar, lexis, register, study skills,
discourse and genre” Dudley (1997 p. 27). We found the following relevant
characteristics from the same author: ESP is related to material design for
specific disciplines because this approach promotes mainly English learning for
Academic and Occupational Purposes based on the learner's reason for
learning. Also it is used in specific teaching situations, a different methodology
from general English. ESP is likely designed for adult learners, in a professional
work situation and it is generally designed for intermediate and advanced
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students. It means that this approach is appropriate for learners who need to
learn a foreign language for using in their specific fields.

To know how an ESP student is involved in an English class and trying to
identify the characteristics on his learning process, it is crucial to describe his
role because students are the base to comprehend their needs and in this way,
to work on the material design.

4.1.2. Role of the ESP student

First of all, ESP students have the option to suggest topics based on what they
really need and what they do not. As autonomous learners they are able to
make their own decisions to acquire meaningful knowledge. ESP students are
usually adults who already have some acquaintance with English and are
learning the language in order to communicate in a real context to perform
particular job-related functions.

ESP is an approach that involves students in a process of growing without
restriction; students study and learn themes that are useful and practical in their
lives and they are aware about needs and fields of action. Thus, students can
feel motivated when they realize that the concepts they are learning in class are
used in other contexts. In other words; the students approach the study of
English through a field that is already known and relevant to them.
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In addition, students are able to use what they learn in the ESP classroom right
away in their work and studies. The ESP approach enhances the relevance of
what students are learning and enables them to apply the English they know in
their specific fields since this language is required in their professions and
motivate them to interact in a real communication.

Another aspect which is important to take into account when designing
materials is the ESP teacher who should perform many roles in order to
encourage students‟ autonomy. Like this, the ESP teacher has to plan some
tasks because the teacher may be asked to organize courses, to set learning
objectives, to establish a positive learning environment in the classroom, and to
evaluate student s progress according their interest and needs.

For these reasons, it is necessary to describe the characteristics and the
importance of the teachers‟ role in ESP classes, since teachers should propose
the task and guide students in their learning process.

4.1.3. Role of the ESP teacher

The ESP teacher is a facilitator who helps the students to do the process of
learning easier, taking into account all their interests. Thus, the ESP teacher‟s
role is essential in the learning process because he should be in charge of

12

selecting topics and tasks that motivate learners, engage their attention, present
a suitable degree of intellectual and linguistic challenge and promote their
language development as efficiently as possible Hutchinson (1986).

The teacher select topics and tasks, trying to perceive the concepts that the
students want to learn in order to develop autonomy which help them to be more proactive and participative in their learning. It is important to create good
environment learning where students can feel comfortable, confident and they
are able to express themselves; in the way they gain more tools for applying the
concepts and generate other kind of knowledge, questions and answers Holec
(1979).

Teachers and learners are the main participants in the learning process
because they should create a positive learning atmosphere to obtain meaningful
outcomes. For instance, one of the teachers‟ responsibilities is to create positive
learning experiences through: clear tasks, carefully designed activities and
regular opportunities for the students to check their own work.

In addition, Piqué (1997 p.208) considers that “the role of the teacher as a
facilitator, guiding the class from its beginning, superintending the ensuing
discussion, encouraging wide students participation, curbing excesses or
digressions, and from time to time, summarizing point made by the students in
order to bring the feedback ”. According to this, the teacher is crucial in the
learning process because is the person who provides students opportunities to
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learn and generates different spaces where students can develop their abilities
and several strategies to acquire the second language in an autonomous way.

To know how evaluation is involved in ESP courses and trying to identify the
importance in English learning process, we describe definition and the
characteristics of the evaluation in ESP course. The following theoretical part
since evaluation is an important tool to verify the students‟ learning and in this
way to work on the material design.

4.1.4. Evaluation in ESP Course

The evaluation is a process that generates better learning because it gives the
students permanent feedback about the achievement. Thus, the evaluation is
based on constant reflection of the learning process to regulate how people
achieve goals. Also, this reflection is a space where the teacher analyzes the
positive and negative aspects of the lesson and plan ahead accordingly (Pineda
2003).

Hutchinson (1986) presents some clear opinions about the evaluation process
from their experiences in this field; he makes relevance to the four following
points:
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a. What should be evaluated? In ESP courses all process that the student
follow should be evaluated: methods, techniques, time, resources, participation,
and tasks through a permanent observation. Besides, they should check what
problems are affecting the process of learning and how they can give solutions.
In this way, we consider that to be an autonomous person; the learner has to
determine specific and clear objectives, methods, techniques, monitoring and
evaluating himself to obtain optimums results in learning process.

b. How can ESP courses be evaluated? The course can be evaluated in
many ways but (Alderson and Waters, 1993) say that the majority of ESP
courses are evaluated using one or more of the following techniques:
 Test results
 Questionnaires
 Discussions
 Informal means (e.g. „casual‟ chats, etc)
It means that there are several manners to evaluate ESP courses that allow
learners to demonstrate their abilities and at the same time reflect about their
difficulties. For these reason, it is important that ESP teacher use several
strategies of evaluation to create a better learning conditions.

c. Who should be involved in the evaluation? The teacher, the learners and
the courses have to be evaluated constantly because they are the most

15

important factors in any learning process. The teacher has to create an
appropriate environment in order “to permit learners the expression of their
point of views honestly and candidly” (Hutchinson 1993). It means that an open
and trusting relationship between the teacher and the students is the best basis
for promoting frank and useful feedback which allows a successful learning.

Thus, evaluation should be a regular and calm process that permits the
improvement of weak areas of students and teachers in order to obtain useful
results in the learning process. Also, it is crucial to consider that evaluation is
related to Autonomy because learners through feedbacks can monitor what they
are doing, measure what they have done and find out what was effective and
what was not.

d. When (and how often) should evaluation take place? From his
experience, Hutchinson (1993) considers that evaluation should take place at
regular intervals throughout the course and after the course, since the learners
will be in a position to judge how well the course prepared them for the target
situation they are now in.

Thus it is important to clarify that these questions are significant to our project
mainly in the material design because these permit us to know the criteria that
should be taken into account at the moment of evaluating the learning process.
Also, these questions have a strong relation with the development of autonomy
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because ESP students should learn to reflect constantly about the different
factors that are involved in their learning.

In other words the evaluation is related to autonomy because the autonomous
language learner should take responsibility on his learning situation by
determining his own objectives, defining the contents to be learned and the
progression of the course, selecting methods and techniques to be used,
monitoring this procedure, and evaluating what he has acquired.

In conclusion the ESP Course grants students more responsibility for their
learning. Learners can make choices in respect to objectives and methods in
the light of their own needs, motivation, personal characteristics and available
resources. They are encouraged to participate actively in the learning process in
cooperation with the teachers and other students to reach agreement on
objectives and methods, accepting compromise, to progress steadily towards
autonomy. They do not only carry out the tasks and activities created by ESP
teachers, but also have a chance to plan, structure, and execute their own
learning processes. Therefore learners are involved in decision-making and
evaluation processes in order to develop skills and attitudes that go far beyond
just the learning of English.
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4.2. AUTONOMY

Nowadays autonomy is a crucial skill in foreign language learning. Learner
autonomy enables the students not only to organize their learning process
independently but also to establish a relation between their learning in and
outside the classroom, therefore it is important giving the students the
responsibility to develop an autonomous learning process where their needs
play an important role. For instance Arnold (1999 p.144) defines “learner
autonomy as a capacity to take control of one‟s own learning in the service of
one‟s perceived needs and aspirations".

According to this, we consider important to show different points of view about
what is the meaning of autonomy, for instance Scharle & Szabó (2000 p. 4) said
that “Autonomy is the freedom and ability to manage one‟s own affair, which
entails the right to make decisions as well”, the idea is that learners have to
identify which are the main goals he wants to reach in order to develop a list of
responsibilities, to decide the best way to work and learn. Following this
concept, Papacchini (1998 p. 75) says that “The first requisite for autonomous
behavior is the individuals‟ decision to take responsibility for his or her own life
and not let others decide instead”. We intend to reveal that, if the students
develop an autonomous behavior, they have the opportunities to exercise
control over their own learning and to obtain successful results.
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Dickinson (1995 p. 167) characterizes autonomous learners as “those who have
the capacity for being active and independent in the learning process; they can
identify goals, formulate their own goals, and can change goals to suit their own
learning needs and interests; they are able to use learning strategies, and to
monitor their own learning”.

It means that students have the opportunity to

make choices concerning what, why and how to learn and evaluate the
outcome of learning, taking into account their necessities and interests.

Although, in the same way, the control an autonomous learner exerts over his
learning demonstrates his capacity to take control of his own learning argues
Benson (2001, p. 124). According to this, the learner‟s autonomy is improved
trough the development of activities, enhancing learning by means of a
cognitive effort. Furthermore students have to develop a big compromise during
the learning process in order to obtain outcomes when developing the tasks.

In fact, students have to see which the main objective for their learning is or
what their main reason is. For instance, they need a plan for their studies,
taking into account some aspects like those that White (2003 p. 53) mentions:
“Learner control is seen as developing out of balance between the three crucial
elements: Independence (the degree to which learner is free to make choice),
proficiency (the abilities and competencies of the learner to engage to a
learning experience); the motivation and confidence need to persist and
succeed in a learning Endeavour) and support (The resources available that
facilitate meaningful, worthwhile learning; resources that assist the learner to
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participate successfully”. It means that in all these actions, learners behave
responsibly as they are consciously making an effort to contribute to their
learning. The same idea express Scharle & Szabó (2000 p. 4)

“The students

are also autonomous in the sense that they act independently, not waiting, to be
told what to do”.
On the other hand through our experience as teacher-researchers we have
seen a variety of people who enjoyed learning English with activities where they
can improve their knowledge in a creative way. “Creativity is the capacity to
invent a new something; it is the possibility to connect something in an
innovative form”. From this point of view we can say that creativity is related to
the autonomy because the students create new strategies and methods to
apply in the learning process.

According to Heinelt (1993 p. 112) “El maestro orientado hacia la creatividad
tiene que acostumbrarse a no presentar él mismo todas las situaciones, sino a
dar estímulos mentales para que el alumno mismo reconozca su problemas en
el proceso de aprendizaje. En otras palabras el maestro tiene que fomentar la
iniciativa propia del alumno”. Heinelt (1993 p. 112) “The teacher oriented trough
creativity has to be accustom to do not show all the situations by himself, he
has to give only mental stimulus, in order to make the student recognize their
difficulties in their learning process”. In other words, the teacher has to
encourage the student to recognize the problem by himself.”
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According to this, the idea is designing creative materials which allow the
students acquire some knowledge, and stimulate their learning process it is
important as teachers to recognize what are the best materials depending on
their needs. For instance, Bräuer (2001 p.87) argues that “the creative
production of language can be stimulated by the use of new surprising, even
audacious materials and activities. These may support silly content as well as
content of a serious nature and both engage and encourage responses”.

On the other hand, it is important to recognize that a teacher without creativity
difficultly will be able to appreciate the creativity of his students, in other words,
the creative teacher encourages his students to acquire self-confidence, to be
enthusiastic, curious and responsible learners. Bräuer (2001, p. 87) argues that
“creative teachers have a powerful drive to make decisions in order to develop
creativity on their students” . In addition creativity leads to innovation, and
innovations leads to progress. One of the biggest factors to be successful,
creative and productive is that learners and teachers have to believe that they
can solve problems and make changes for the better.

In summary, it is crucial to clarify that when students have acquired autonomy
and creativity in their learning process, they might focus on their specific area.
To increase autonomy in the students we may affirm that the teachers need to
develop a sense of responsibility and also, encourage learners to take an active
part in making decisions on their learning in a ESP (English for Specific
Purposes) approach taking into account their needs and interests.
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4.3. MATERIAL DESIGN

As one of our objectives is to elaborate helpful and didactic material, it is
important for us to describe and recognize which are the main factors that as
designers we have to analyze and implement in order to create an appropriate
and useful tool for ESP learners at the CUN University.

Materials are defined as a tool that is used to help teaching language. Materials
can be in the form of a text book, a workbook, a cassette, a CD room, a video, a
photocopied handout, a newspaper, a paragraph, anything that presents or
inform about the language being learned. Tomlinson (2001 p. 66) argues that
“the material can be linguistic, visual, auditory or kinesthetic, and they can be
presented in print, through live performances or display, or on cassettes, CD
room, DVD or the internet”. Like this, materials have to be suitable for a
particular type of learner, there is where teachers adapt them by reducing,
adding, modifying in order to develop some of the students skills, making them
useful.

We consider that there are several elements at the moment of thinking about
designing a course. For this reason, we are going to mention authors who have
proposed important characteristics that materials should have and that teachers
have to take into account when are planning a design.
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For instance, Graves (2000 p. 28) mentions the main aspects that we have to
point to if we want to design material: “We don‟t have to care only on the aspect
but the content has to be rich and clear. It implies a deep research of
documents and useful materials that are going to be applied when the task is
proposed, which give learners the experience of using the language in their own
professional environment.

At the same time Khosrow-Pour (2006 p. 473) explains two factors that we
have to take into account in material design “Design factors refer to the
appropriate attractiveness and the quality of the material. A good design helps
learners to construct knowledge. In terms of attractiveness, the material should
be attractive to capture learner‟s attention. In terms of quality, the material must
supply the necessities and interests of the students”.

According to this, materials should achieve impact and a noticeable effect on
learner‟s curiosity, interest and attention. Thus, material can achieve impact
through: novelty (unusual topics, illustrations and activities), variety (breaking up
the monotony of a unit routine with an unexpected activity), attractive
presentation (use attractive colors, use of photographs) and appealing content
(topics of interest to the target learners, topics that offer the possibility of
learning something new). Those characteristics bring us the opportunity to think
on the variety that we can choose in order to elaborate a good material by
selecting different sources that are creative and visually attractive.
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Creating activities with specific purpose implies a plan which goals lead the
students into an autonomous process that permits them to decide what and how
they want to learn. Tomlinson (1999 p.158) specifies some characteristics that
are relevant to achieve this process:



Activities should draw on what students know) their experience,
their current situation) and be relevant to them.



Activities should focus on students outside of the class needs.



Activities should build students confidence.



Activities should allow students to problem solve, discover,
analyze.



Activities should develop specific skills and strategies.



Activities should develop the four basically skills.



Activities should enable students to understand how a text is
constructed.



Activities should enable students to understand cultural context
and cultural differences.



Activities should enable students to develop social awareness.

o Activities should be as authentic as possible.
o Activities should be of various types and purposes.

It is also very important to take into account which is the best way to design
material. According to Johnson (1982 p. 75), the material ought to provide a
stimulus to learning, so this has to contain:
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-

Interesting texts.

-

Enjoyable activities which engage the learners‟ thinking capacities.

-

And finally it has to bring opportunities for learners to use their existing
knowledge and skills.

In this way, it is important to clarify that any kind of material designed to teach a
second language for specific areas ought to develop attractive and agreeable
activities where the students feel more comfortable and motivated for acquiring
the knowledge. All of these activities should be related to the major skills
(reading, listening speaking, writing) and have to bring to students the
opportunity of developing their communicative competences inside and outside
the class.

On the other hand it is important to make difference between general English
material and ESP English material. McDonough (2003 p.56) argues that
“language teaching known as English for Specific Purposes (ESP) the concept
is very well developed, particularly for students studying their own specialism
trough the medium of English where a mastery of a large number of academicrelated skills is very important. In terms of general English material, study skills
have a more restricted scope”. For this reason it is crucial that the tasks are
based on topics of students‟ specific fields and the development of their
language skills.
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In the following paragraphs we will explain the skills that should be taken into
account to design material for ESP learners based on different authors:

1. The acquisition of specific vocabulary:
This becomes a task when it comes specific to any particular field or area of
study. The task based proposes a group of activities that can be used as a
warm up, as the door that opens to the world of the second language
acquisition.

2. Listening activities:
According to Temple and Gillet (1989. p. 55) “listening is an active process in
which students receive, construct and respond messages in a spoken and or
nonverbal way”.

It means that for students is very important to put in

practice the sounds and make the relation in real practice, in that way, they
will be involved in real contexts and also they will be increasing their
comprehension of any situation.
3. Writing activities:
Other skill that we have to keep in mind in a material design is writing. A
writing course integrates into its design a variety of writing exercises to
increase student learning while at the same time preparing students to write
in a better way. Webster (2008) argues that writing activities develop the
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discipline of critical thinking in the learners, with the purpose students be
able of writing productions by themselves.

4. Reading activities:

To develop reading skills in students it is necessary to taking into account some
activities useful for them. According to Tomlinson (2001. p. 343) “Material
reveals how vocabulary and grammar exercises have a strong presence not
only in the general language sections but in the reading sections, too. Many
course books have a two – page reading section with a text and activities. Prereading vocabulary activities seem popular, reading sections often start with
vocabulary activities related to the text and many reading units feature short
texts used mainly for teaching grammar”. This statement show us how course
books based on tasks-based could be appropriated for learners in order to
acquire the habit of language used trough the readings.

In addition, when we designed a material, we have to keep in mind the corpus
of it. According to Safont (2002 p. 117)”the corpus refers to a collections of text
which may be handle where give us access to whole texts, samples of a
selected word or words in the texts and the information of the lexical items”. It
means that corpus refers to the specific language in material design.
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At the same time it is necessary to use the corpus in material design because
the vocabulary used in it must focus on student‟s needs and knowledge, giving
them tools for their learning and autonomy keeping in mind that learners are
responsible of their learning process. For support this idea Piqué –Angordans
(2003. p. 346) says: “By using corpora, students are exposed to authentic
language and are able to work on it for themselves by searching for keywords in
context. The teacher becomes the facilitator who carefully selects teaching
material and thereby prepares activities on the base of corpus data for students.
The learner‟s autonomy is improved through the development of activities,
enhancing learning by means of a cognitive effort”.
Moreover a corpus provides in the material designed some advantages for
learners:
 a comprehensive knowledge of language
 real language and authenticity
 fairly accurate statistic of word occurrences
 quick access to large masses of texts
 an improvement of learner‟s independence

For this reason, when we design material we have to focus on strengths and
weaknesses of the students and know which language points need
improvement, it means students necessities. Also a corpus is helpful at
designing material for the language teachers because they can create their own
resources to be used by learners.

On the other hand it is necessary that the
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material develop language skills taking into account several tasks based on
students real context.

To summarize at the moment to design material it is necessary and suitable for
ESP learners place special emphasis on the promotion of autonomy, students
can use designed material to become immersed in their subject matter and to
learn a language both by focusing on content and by performing tasks related to
their discipline. In the same way Task Based Learning help learners to acquire
the foreign language through tasks, it means „Task‟ is therefore assumed to
refer to a range of workplans which have the overall purposes of facilitating
language learning, from the simple and brief exercise type, to more complex
and lengthy activities such as group problem- solving or simulations and
decision- making
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5. INSTRUCTIONAL DESIGN

In this part of the research project, the general objective of the instructional
design is to encourage students to achieve English knowledge and develop
autonomy through material design based on task based learning, an approach
that concentrates more on carrying out tasks “activities in which students use
language to achieve a specific outcome”. Willis (1996 p.23)

In this part of the research, the aim is to show that, Task Based Learning is an
appropriate approach to design material in ESP learners, because TBL involves
students in performing tasks relevant to their future professionals, increases
learners‟ motivation and autonomy in the way learners are responsible of their
own learning process and does not emphasize linguistic issues.

At the same time, as teachers, we have an important role in the society
because our students not only need to learn a second language; they also need
to develop learning qualities such as autonomy. For this reason we want to
show that through our material design students can learn English through tasks
based on a careful analysis of their needs and interests as Willis (1998) said:
“activities and tasks of a task based are according to the needs of the learners”.
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The specific objectives are so important to carry out our principal purpose:

1. Create practical exercises base on learners‟ needs and interest
2. Make students aware of tasks to develop autonomy.
3. Engage students with a didactic material in order to increase the
mastering of the target language by exploring, describing, analyzing and
doing different tasks.

We will also develop a humanistic approach that means a form of education
where the students are responsible of their learning process. In this way
autonomy in our research is relevant because through material design we want
learners to be aware about their own learning; creating an integral formation
with tasks where teacher selects topics according

to students‟ needs and

interests that permits to engage their attention, present a suitable degree of
intellectual and linguistic challenge, promote their language development as
efficiently as possible (Willis 1998) and mainly getting students reflect on what
they have learned and how well they are doing.

However Task Based Learning is not just about getting learners to do one task
and then another task and then another, but it provides more opportunities for
the students to externalize their thinking through their performance in the tasks.
In this way our material design focuses on three phases based on Willis (1998):
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The pre-task: this phase introduces the class to the topic. Teacher explores the
topic with the class emphasizing words and phrases, and helps students to
understand task instructions and prepare it.

The task cycle: in this phase sets up communication task which learners are
encouraged to do using the language. It means they already have at their
disposal and then to improve that language, under teacher guidance, while
planning their reports of the task. Feedback from the teacher comes when
learners need it most to fulfill the task.

Language focus: During this phase students have a closer look at the
language structures which have naturally turned up during the task cycle. By
this phase they have already grasped the meaning of the new language and
they need to focus on form. All kinds of practice activities, including different
drills, are done at this stage. To achieve suitable outcomes in the development
of these phases, there are six main types of tasks that could be adapted to use
in our material design related to ESP learners, in our case Business
Administrator and Electronic Engineer careers.
This theory put into practice in our material

1. Listing and/or brainstorming
In this task learners can list people, places, things, actions, reasons, every day
problems, things to do in various circumstances etc, in order to draw on their
own knowledge and experience.
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2. Comparing: finding similarities and differences
Comparison tasks involve comparing information of similar texts or pictures in
order to identify common points and differences. The processes involved are:


Matching to identify specific points and relate them to each other



Finding similarities and things in common



Finding differences

3. Problem solving

Text-books often contain activities based on common problems – pollution,
relationships, and noisy neighbors and so on. But sometimes problem solvingtasks are over too quickly – learners agree on the first solution that comes to
mind, using minimal language, e.g. „Noisy neighbors OK – so call police‟. The
instructions for the town centre traffic problem in the example below incorporate
six or seven ways of generating richer interaction.

More complex tasks like comparing and problem solving sometimes involve
processes found in simpler tasks, like listing – see previous examples. The task
above – problem-solving - involves listing and quite a lot of comparing and
evaluating.
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4. Sharing personal experiences and story telling

Activities where learners are asked to recount their personal experiences and
tell stories are valuable because they give learners a chance to speak for longer
and in a more sustained way. And it is something we often do in real-life. In
order to encourage richer interaction, it is useful to add a clear goal, make
instructions more precise, and give clear completion points.

5. Ordering and sorting

These tasks involve sequencing items in a logical or chronological order,
ranking items according to personal values or specific criteria, categorizing
items in given groups or grouping them under given headings and classifying
items in different ways.

6. Creative tasks
They are called projects which involve learners in creative work. They also
combine all types of task: listing, ordering and sorting, comparing and problem
solving.

These kinds of tasks are very crucial in our material design because students
are able to activate their emerging language skills, create language in use
combining familiar words and expressions and develop autonomous learning
(Nunan 2004 ).
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All the above reflect the tasks should be related to the learners‟ daily life or
social life. The reality is that in ESP contexts, learners need authentic data. It
means that the different tasks explained by Willis will be reflected in our material
design through activities based on a real communication where students
develop different tasks that permit them to involve in the use of English taking
into account the target language uses.

Willis (1998) asserts that one of the crucial aspects of task is whether real
communication takes place. So the way to work tasks in the material design is
to find out a genuine purpose for the language to be learned, only when there is
a purpose, real meaningful communication will take place. In this point Willis
argues that with a genuine communicative purpose, students have the chance
to interact naturally, in “real time” to achieve a communicative goal, which will
be far more likely to lead to increased fluency and natural acquisition than
controlled exercises that encourage students to get it right from the very
beginning.
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6. METHODOLOGY

6.1. TYPE OF RESEARCH

In this part of the project we describe the approach and the process of research.
The first one is the theory and the reasons for using descriptive approach,
following by data collection for the needs analysis and finally the needs
analysis.

We decided to use descriptive approach because this approach describes data
and characteristics about the population being studied, according to Best
(1970), descriptive research is concerned with: “conditions or relationships that
exists; practices that prevail; beliefs, points of views or attitudes that are held;
processes that are going on; effects that are being felt; or trends that are
developing”(p. 91). For this reason and taking into account these ideas about
descriptive approach, we worked directly with the CUN students and we could
realize about their needs, their interests, their qualities, their likes, their
tendencies in order to take out information which works for developing our
project.

It is also a qualitative research because this approach focuses on “the way
people interpret and make sense of their experiences and the world in which
they live, and it is used to explore the behavior, perspectives, and experiences
of the people are studied” Holloway (1997)( p. 1). For instance, in our case we
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worked with the students in order to discover how important is English in their
specific areas and what perspectives students consider relevant to learn
English in an autonomous way. Taking into account students expectations, jobrelated needs, and the learners‟ general and specific needs. It means that with
this approach of research we can use some specific instruments in order to
identify students‟ interests with the purpose of creating didactic material able to
motivate students to be active in their learning process, at the same time with
this approach we could describe their real environment and what face at the
moment of learning a target language.

In the same way, qualitative research allows us to understand and manage the
information about population that was implicit in our project because it promotes
a field of inquiry that allows working with disciplines and subject matters. For
instance in our project, we looked for and designed several kind of tasks
according to students‟ careers in order to increase their learning process by
themselves as an important aspect in a learning process. Furthermore,
qualitative research is considered as a method of gathering data which the idea
is that the researcher goes "into the field" to observe the phenomena in a
natural state and takes extensive field notes which are subsequently coded and
analyzed in a variety of ways, such categorizing several points of view of
population and facts that are relevant at the moment of analyze our data .

Founded on these statements, in our practicum in the CUN, we collect useful
information as a part of our data collection that allow us to understand student‟s
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perceptions through their work during classes,

and in this way analyze

circumstances that could help us to determine and design a didactic material
able to develop Autonomy learner.

To summarize, qualitative approach has become increasingly important modes
of inquiry for the social sciences and applied fields such as in our case
education. Thus “qualitative research is pragmatic, interpretive and grounded in
the live experiences of people” Marshall & Rossman (2006) (p.6), in other words
is a broad approach to the study of social phenomena, where we could find
precise information to understand students‟ needs and expectations at the
moment of learning English by themselves.
For these reasons, through this kind of research, we had the opportunity to
know and comprehend the students‟ needs and interests. In our case, needs
related to learn English for their specific careers such a business administration
and electronic engineer by means of didactic material for developing students‟
autonomy because based on our practicum we could realize what are their
specific requirements for their professional lives.

38

6.2. Instruments Used for the Data Collection

6.2.1. Interviews

We determine to use this instrument because the purpose of interviews in a
qualitative research is to “find out what views people hold, and in this way to
identify information needed to solve the problem based on students needs”
McNamara (1999); in our case we look to obtain for useful information,
concerned to The CUN careers and their specific areas and purposes in an oral
way, to create didactic material to develop students‟ autonomy. At the same
time, this instrument is particularly functional for getting the story behind a
participant‟s experiences, and enabled us to gain explanations and information
on material that is not directly accessible: perceptions, attitudes and values,
matters which are difficult to obtain by alternative methods.

That is why in conversations with our population (in this case principal and
teachers in charge of each program) we wanted to look for students‟ necessities
at the moment of learning a target language and what tools they consider useful
for learning English inside their specific areas. In consequence, we intended to
inquire into their needs and in this way to create didactic material able to
improve students‟ autonomy in their learning process.
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On the other hand, we used a semi-structured interview that allows new
questions to be brought up during the interview as a result of what the
interviewee says. The objective is to understand the respondents‟ point of view
rather that make generalizations about what kind of profiles or subjects are
appropriate to students in order to design materials. “It uses open-ended
questions, where the researcher tries to build a rapport with the respondent and
the interview is like a conversation” Kvale, S.(1996) (p. 30) and in this way we
expect to obtain useful information from our interviewees to know about the
importance of English in their careers.

6.2.2. Surveys

We also chose surveys because they seek to uncover the opinions and
attitudes of the respondents about specific issues in a research. In other words,
surveys allow students to precise their feelings, attitudes and needs based on
their experiences but in an written way, in our case, with surveys we want to
know more about what kind of activities or material students need at the
moment of learning English and how they use their autonomy in their learning
process.
In addition surveys are helpful because they “gather information about affective
dimensions of teaching such as students‟ beliefs, motivations and preferences”
Cohen L. Manion L. & Morrison K. (2000 p. 169), that allow us to understand
students‟ necessities and main interest in their English learning process based
on different populations groups such Business administrator and Electronic
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Engineer, in order to develop autonomy through didactic material which the
purpose students build self-awareness, sensitivity to others, and the capacity for
managing new situations on their learning process.

6.2.3. Journals

At the same time, and taking into account this project, we applied journals. They
are useful because they can describe all information happening in a class:
“Many different topics from classroom experiences can be explored through
journal writing, for example: Descriptions of significant aspects of lessons”
Richard J and Lockhart C (1994 p. 6), simultaneously journals are used to our
research because we can note our observations about specific information that
during each class happened throughout our practicum, and in this manner we
can connect new experiences and information with our main purpose of creating
material to develop autonomy. Besides, we could see and write in great detail
students‟ learning process, their personals reactions to things that happened in
the classroom and questions or observations about problems that occur through
class and where we based on theory to support our ideas.

As a result and after our practicum at the CUN we can deduce that students
have a lot of difficulties when they want to learn or to improve any English skills
because they do not find a suitable way for developing their abilities, at the
same time when we put into practice our workshops to the CUN students, we
could notice they were motivated taking into account we based our class and
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exercises on their specific areas and showed us how they can work in an
autonomous way.
6.2.4. Tests

As a final instrument we used, are tests, because they offer us a diagnose
students‟ strengths, weaknesses and difficulties, as Cohen L. Manion L. &
Morrison K. (2000) say “Testing is an in-depth tests to discover particular
strengths, weaknesses and difficulties that a student is experiencing, and is
designing to expose causes and specific areas of weakness or strength”
(p.322). Based on this, we expect standardized levels in which the students of
the CUN are, it means that we want to obtain their levels of knowledge in
English, and see their difficulties, and necessities at the moment of acquiring
English language and in this manner we could design our material.

Besides a test intendeds to measure the test-takers' or respondents'
knowledge, skills, aptitudes, or classification in many other topics, in our case
we want to discover what students‟ English level are and determine which skills
students have and which of them they need to improve them. At the same time
we intend to design a material able to give to students tools not only to progress
in their learning language but also on their autonomy as a main aspect on their
learning process and as the main topic in our research project.
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7. DATA COLLECTION FOR NEEDS ANALYSIS
The idea of the present needs analysis is to provide the criteria for designing
material based on tasks with the purpose of developing autonomy in ESP
students at CUN, trying to identify tasks that the students need to perform
during their career.
In order to answer our research question: How can a needs analysis help to
provide the criteria for designing material based on tasks with the purpose of
developing autonomy in ESP students at CUN?, we consider necessary to
make

a needs analysis because

as Robinson

says: “ESP course is the

product of a dynamic interaction between a number of elements: the results of
the needs analysis, the course designer‟s approach,

to syllabus and

methodology, and existing materials worked with different instruments”
(POSTEGUILLO, Methodology and new technologies in languages for specific
purposes. University Jaume. Pag 408). In that way, we used some instruments
that we found appropriate in order to identify the needs that students have,
trying to organize the activities we consider helpful to reach the performance
that business administrator students have.
Those instruments are journals (Annex 1, lesson plans (Annex 2), an interview
to the dean (Annex 3), surveys to 21 students(Annex 4) and a proficiency test
(Annex 5) that was applied to 21 students in order to establish their English
level.
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7.1. Explanation of Procedure
We started our data collection through the indexing method. With this method it
was possible to create a table of content sorts, listing the categories we had
noted. Listing helped to clarify what we have already observed. In this case it
was necessary the indexing of : our journals as research tool where could
analyze different perceptions, pointing to understand possible tasks that the
students can develop and diaries, like instruments that permitted to acquire
specific information to our research project.
For Second, the interview that was the way to read which is the student‟s profile
that La CUN University pretends, and surveys which were useful to analyze the
student‟s needs, interests and perspectives according to their career, during
their learning process of the foreign language acquisition.
In third stage was the proficiency test analysis that could make us categorize
the students‟ English level and establish the criteria that can be taken into
account in the design of English material that purports to develop autonomy in
ESP students.

According to this we based our material in “the needs as referred to student‟s
study or job requirements, being goal oriented description”, like this it is possible
for us to implement a material that points to their real academic purposes in
order to use English language in their working areas.
According to McAEDLE G, “the needs analysis process is a series of activities
conducted to identify problems or other issues in the workplace and to
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determine whether training in an appropriate response. A needs analysis is
usually the first in a series of steps implemented to encourage effective change.
This is mainly because a needs analysis specifically defines the gaps between
current and desired organizational and individual‟s performances.” For that
reason, after our practicum, we consider necessary to implement this needs
analysis in order to understand the requirements, and the appropriate tasks
that students can develop to have

an effective acquisition of the target

language.

7.2. Needs
In order to identify the specific needs to the material design, we consider
necessary to implement the indexing as a tool to locate information in a
document (ISO 999,1996). This process seeks identify the principal needs of
the students taking into account specific terminology, “it also helps to their own
professional areas. In that way, as a result, we found some categories after the
indexing process and finally we categorize the findings.
According to this we present the needs analysis that we obtained as a result of
a practicum were we could apply some research tools in order to answer our
research question and secondary questions:

-

How can a needs analysis help to provide the criteria for designing
material based on tasks with the purpose of developing autonomy in ESP
students at CUN?

45

And the following sub-questions:

1. What criteria can be taken into account in the design of English material
that purports to develop autonomy in ESP students?

2. What Kind of needs are significant to keep in mind when designing
material to enhance autonomy for ESP learners?

3. Which are the most appropriate tasks that permit to evidence the
development of autonomy in ESP students?
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7.3. FINDINGS
The research tools were analyzed in order to do an indexing process that gave
as a result some categories of those needs that became in useful information to
perform the material design based on tasks.
Firstly, It was necessary to categorize the findings as the principal student‟s
needs
After that, we analyzed them in order describe and classiffy. In addition, we
made a feature of the general list of some of the most relevant things that
emerged in the whole data gathered. Then we organized them according to the
frequent meaning. Finally, we named them by the main quality of the group,
which was necessary to organize the information. The next chart illustrates the
needs obtained and analyzed through this section.

- Needs Found In the Data Collection
GENERAL STUDENTS’ NEEDS

SPECIFIC STUDENTS’ NEEDS

A. Material with business content

1. Specific vocabulary for business

in order to practice in their real

administrators.

working areas.

2. Specific tasks to practice in real
contexts.
3. Work on projects related to
labors of a business administrator.

B.

The

practice

on

English

1. Interacting in real situations
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communicative skills in LA CUN
students.

2. Work on projects related to labor
context.
3. practice communicative abilities

C. English to develop autonomy for
basic

level

for

1. Specific tasks

Business

Administrator students

2. Specific professional vocabulary
( key words)

A. Material with business content in order to practice in their real
working areas.
A. Practical material for CUN students.

La CUN teachers through the interviews, and CUN students through the
surveys agree in the importance of the use of books or modules with a
content with technical vocabulary according to their career. When the
students were asked about the next question: “Which kind of material do
you prefer to learn English language?” they answered that they would like
modules to work, including vocabulary so if they have access to this kind of
materials their learning process could be more productive and interactive.
According to the “Journal of Bussines Education” p. 57, The content of the
material should be significant, authentic, accurate. Students have to be able
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to identify the vocabulary related to their new daily labors. In that way in to
the surveys students said that one of their main interests is to be able to
read technical books and comprehend technical vocabulary. Learning
bussines English involves preparing the student to work in the field of
bussines.
Students on bussines english might have a wide range of jobs, motivation
will be influenced by the status of english in the students, actual or potential
working environment and by the student‟s own attitude. (DONNA, S. p3). So
if students are working the learning process becomes stronger by the
interaction with real language but if the students don‟t have any contact with
the bussines world, Working on projects related to labor context, can be an
excellent learning strategies.
The CUN students and teachers agree in the surveys and interviews that the
main need they have to solve is the English learning in real situations to
communicate better in their jobs because there is a high demand: “Cuando
estás en el mundo de los negocios, la comunicación verbal en inglés es muy
importante porque tú estás negociando todo el día con mucha gente
extranjera. Algunas veces son personas con diferentes culturas, edades y
diferentes niveles de experiencia”. Decano facultad de Administración

(English translation)” When it comes to business, verbal communication is
very important for the reason being that you are dealing with a variety of
foreign people through out the day. In some cases you may deal with people
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who have different culture, ages and with different levels of experience”.
Principal Business Administrator.

In that way the importance to Work on projects related to labor context.
“Responsible Learners, are the ones who accept the idea that their own
efforts are crucial to progress in learning, and behave accordingly. They are
willing to cooperate with the teacher and others in the learning group for
everyone‟s benefit. They consciously monitor their own progress, and make
an effort to use available opportunities to their benefit, including classroom
activities and homework” (Àgota 2000 p.3)

B. The practice on English communicative skills in LA CUN students.
According to the interview and taking into account the necessity of using
English in real contexts, the students prefer to work non ¡n "Reading" and
"Written" skills, but in "Listening" and "Spoken". They thought that the
chance of using spoken English is more common that use written English.
I

C. English to develop autonomy for basic level for Business Administrator
students.
As the surveys showed, students wish to have more hours of English class
because they are really interested in learning new vocabulary and business
expressions related with their career. Teachers also mentioned that currently
markets are not local anymore but globalized, so the design of practical
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materials must be helpful. So, if the students want to acquire the skill to
understand a written document they have to improve this ability by themselves
being autonomous and responsible.
“Responsible Learners, are the ones who accept the idea that their own efforts
are crucial to progress in learning, and behave accordingly. They are willing to
cooperate with the teacher and others in the learning group for everyone‟s
benefit. They consciously monitor their own progress, and make an effort to use
available opportunities to their benefit, including classroom activities and
homework”.
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ANEXES
ANEXE 1:Proficiency test.
1. Hello Sara, __________ ?
I'm very well, thank you.
A.
B.
C.
D.

C. send
D. to send
8. Who is ____________ , Marina or
Sachiko?
A. tallest
B. tall
C. taller
D. the tallest

How is she?
How are you?
How are we?
How is it?

9... The concert will begin
________ fifteen minutes.
A. in
B. on
C. with
D. about

2. How old are you?
A. She is twenty.
B. They are twenty.
C. You are twenty.
D. I'm twenty.

10. I have only a ________
Christmas cards left to write.
A. few
B. fewer
C. less
D. little

4. Where is Anna from?
A. It is from Rome
B. She is from Rome
C. He is from Rome
D. They are from Rome.

11. Each of the Olympic athletes
____________ for months,
even years.
A. have been training
B. were training
C. has been training
D. been training

5. . Alicia, __________ the windows
please. It's too hot in here.
A. opens
B. open
C. opened
D. will opened

12. Maria __________ never late for
work.
A. am
B. are
C. were
D. is
13. The company will upgrade
_________ computer information
systems next month.
A. there
B. their
C. it‟s
D. its

6. Eli's hobbies include jogging,
swimming, and __________.
A. to climb mountains
B. climb mountains
C. to climb
D. climbing mountains
7. Mr. Hawkins requests that
someone _________ the data
by fax immediately.
A. sent
B. sends
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B. surprised.
C. satisfied.
D. worried.

14. Cheryl likes apples, _________
she does not like oranges.
A. so
B. for
C. but
D. or

18. Bryan and Harry are brothers.
Their mother told them that it was
time to do their homework.
They reacted differently.

15. You were ____________ the
New York office before 2 p.m.
A. suppose call
B. supposed to call
C. supposed calling
D. supposed call
16

According to the picture, we can say
that:
A. Harry is more intelligent than
Bryan.
B. Bryan is not as disciplined as
Harry.
C. Harry is less patient than Bryan.
D. Bryan is not as young as Harry.

According to the picture, the man
can‟t get into the house because
A. the window is too big.
B. he is too tall.
C. he is too fat.
D. the window is too high.

19. People can sense sweet tastes
most easily at the tip of the tongue.
They can sense salty tastes
at both the tip and the sides, and
bitter ones at the back of the
tongue.
Sweet: X
Salty: Y
Bitter: Z
Choose the picture that best
illustrates the information above.

17. After three years, Mary was
finally able to marry George.

According to the picture, Mary feels
A. ashamed.
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A. Hand wash, do not dry in direct
sunlight, steam iron.
B. Machine wash, and do not dry
clean, steam iron.
C. Hand wash, dry clean, and do not
iron.
D. Machine wash, do not dry in
direct sunlight, and iron.

20.The electrician cannot reach the
ceiling.
So, he says:
A. I wish I had a longer ladder.
B. If I had stairs, this would be
easier.
C. I wish I had a light bulb.
D. If I had an elevator, I could do a
good job.

DIALOGOS INCOMPLETOS
22. Frank is tidying his room and
his sister, Sally, is helping him.
Frank is throwing some things away.
Sally : Frank, what a nice poster!
Frank : Which one?
Sally : This one. The Shakira poster.
Are you going to keep it?
Frank : No. Put it in the
wastebasket.
Sally :
_____________________________
Frank : Oh, yes, I do. I like her
music. But, I donít want the poster.

21. Hector was given a jacket as a
birthday present. Now, he is reading
the washing instructions.

A. Don‟t you like Shakira anymore?
B. Have you heard her new song?
C. Would you like a Shakira CD?
D. Why don‟t you give it to me?
According to the picture, the correct
way to take care of it is:

23. A tourist has just arrived in New
York. He is lost...
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Miguel: Excuse me, maíam. Can
you help me?
Rose: Of course.
Miguel: ______________________
Rose: Just walk up Fifth Avenue to
50th Street. St. Patrick‟s is on the
right.
Miguel: Is it near the Rockefeller
Center?
Rose: Yes. It‟s right across from it.
Miguel: Thank you.
A. Can you tell me if St. Patrick‟s
Cathedral is on Fifth Avenue?
B. How do I get to St. Patrick‟s
Cathedral?
C. Are you going to tell me where St.
Patrick‟s Cathedral is?
D. Is St. Patrick's Cathedral near
here?

Lea el siguiente texto y responda la
opción adecuada.
The B&B Tour
Spend ten romantic days enjoying
the lush countryside of southern
England. The counties of Devon,
Dorset, Hampshire, and Essex invite
you to enjoy their castles and
coastline, their charming bed and
breakfast inns, their museums and
their cathedrals. Spend lazy days
watching the clouds drift by or
spend active days hiking the
glorious hills. These fields were
home to Thomas Hardy, and the
ports launched ships that shaped
world history. Bed and breakfasts
abound, ranging from quiet
farmhouses to lofty castles. Our tour
begins August 15. Call or fax us
today for more information 1-800222-XXXX. Enrollment is limited, so
please call soon.

24. Al is in his bedroom when his
mother arrives.
Mother: What are you doing, Al?
Al: I‟m listening to music.
Mother: You have Math and German
tests tomorrow.
Al: I know. . Math is easy, and I‟m
listening to a German song.
Mother: Al!

25. Which of the following counties
is not included in the tour?
A. Devon
B. Cornwall
C. Essex
D. Hampshire
26. How many people can go on
this tour?
A. 10
B. an unlimited number
C. 2-8
D. a limited number

A. I really have to study.
B. Anyway, I donít like exams.
C. But I donít need to study.
D. I think exams are difficult.

27. What can we infer about this
area of southern England?
A. The region has lots of
vegetation.
B. The coast often has harsh
weather.
C. The sun is hot and the air is dry.
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D. The land is flat.

B. whose
C. where
D. who
29.
A. has
B. having
C. have
D. had
30.
A. Then
B. Later
C. After
D. Next

The happiest person in England
today is a professional, married
man____ (28) lives in the southern
part of the country. He owns a
comfortable house and____ (29)
two cars. He has a steady job in an
office in London. (30) a hard day at
work, he relaxes in front of the
television and watches a video
with his two children.
28.
A. which

.According to the business administrator English requirements and taking into
account the elementary grammar acquisition, we apply an specific purpose
language test that is one in “which test content and methods are derived from
an analysis of a specific purpose target language use situation, so that test
tasks and content are authentically representative of tasks in the target
situation, allowing for an interaction between the test taker‟s language ability
and specific purpose content knowledge, on the one hand, and the test tasks on
the other. Such a test allows us to make inferences about a test taker‟s capacity
to use language in the specific purpose domain. (Douglas, 2000: 19).

The proficiency test (adapted from ICFES 2002) points to “describe what a
second language learner is required to achieve” (SPOLSKY, Bernard. Pag.
1007).
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ANEXE 2
Interview.
Profesor Andrés Velásquez
Andrés Anteliz
A: El profesor es profesor de qué cátedra?
P: Calidad
A: Qué importancia tiene para la materia según su opinión, el aprendizaje del
Inglés?
P; Pues es fundamental, porque cada vez vienen mas empresas a Colombia,
multinacionales, y ese es el lenguaje de los negocios hoy en día. entonces si uno
se va a emplear en una empresa de estas características, y la otra es para
poderse comunicar con otras empresas del resto del mundo
A: Teniendo en cuenta la intensidad horaria "2 horas a la semana" en qué temática
específica del programa y en su materia, cree usted que debe ser enfocada la
enseñanza del Inglés?
P Pues primero que todo que sepan saludar, es decir que aprendan a
relacionarse y comunicarse con elementos básicos del idioma, si. tanto oral como
escrito, que aprendan a escribir con cierta rigurosidad en términos de compra y de
venta que es lo que permite que tengan relaciones entre las empresas, entonces
haría ejemplos de compras, y de cómo vender y hacer contratos entonces eso
sería como lo que yo recomendaría, en últimas tiene que ver con el mercadeo y a
nivel gerencial todos los temas gerenciales, de proyectar la organización y poder
compartir objetivos y planes con otras empresas y algo que no dejaría de lado son
las tecnologías de la información la mayoría de los Software potentes vienen en
Inglés, entonces hay que conocer las mínimas instrucciones para manipular estos
tipos de programas.
A: Bueno profesor muchas gracias por sus aportes y que tenga feliz noche.

We consider that this research instrument can foster to Know the student‟s
experience during their learning process, also, allow us to analyze the impact
that English has in their professional areas.
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According to the interview made to the teacher Andrés Velazquez, from the
Quality cathedra, “the English is fundamental, because there are more
enterprises coming to Colombia, and this is the business language nowadays,
so if you are going to get a job in an enterprise with this characteristics…the
other is to establish communication with other enterprises all around the world”.
Like this, “As professionals, business people have very clear purposes and
expect high quality, value for money and professionally delivered courses”, in
that way the material design has to include a rich content that help students to
focus and develop English skills for their specific purposes.(DUDLEY, Tony.
Developments in English for Specific Purposes. Ed.Cambridge language
Teaching Library.1999. Pag.73)
Taking into account teacher Andrés Velazquez answer, when designing material
we have to think that “The English for Business the purpose is not centered on
the learner as an individual but as a member of a transitional world where the
fundamental concern is the exchange of goods and services”. .(DUDLEY, Tony.
Developments in English for Specific Purposes. Ed.Cambridge language
Teaching Library.1999. Pag.72) This gives us the opportunity to create a
material which task emphasis points to the exchange of rich content that implies
grammar and vocabulary for their specific fields.
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ANEXE 3: Surveys
1. The English level during your learning process has
been:
More frequent answer: Basic
Second more frequent answer: Anyone
The biggest part of the students has never had contact with an English
advanced level. According to their answer, they have experienced a basic
level where they learnt simple structures with verb to be and some general
expressions.
2. Which one of the next materials do you prefer when learning English?
More frequent answer: Modules.
Second more frequent answer: Books.
The word "módules” is understood as the text books that they had handle
during its English learning experience. The second more frequent answer was
"Libros", talking about the books, which they had read by its own, in a non
academic environment.
3. Number from 1 to 5 been 5 the highest score and 1 the lowest, the level of
importance that the skills have for you:
More frequent answer: speaking
Second more frequent answer: Listening.
CUN students answered in the charts that the skills that are most important
to develop for them, are "speaking and "listening". According to their needs
and taking into account the necessity of using English in real contexts, the
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students like to work in "Reading" and "Written" skills, but in "Listening" and
"Speaking" are preferable in order to have an easier way to establish a
conversation.. They thought that the chance of using spoken English is more
common that use written English.

4. Which are your principal needs when learning English?
More frequent answer: Laborial.
Second more frequent answer: Academics
Students consider that the main concern is to learn useful English to be apply
it in their Labor contexts.
5. Do you consider that English plays an important role in your personal
developing?
More frequently answer: Very important
Second more frequent anwer: important.
6. According to your career which topics would you like to develop?
More frequent answer: Laboral
Second more frequent answer: Business
7. What kind of material have you used in your learning process?
Organize them according to the level of relevance taking into account
your own experience.
More frequent answer: Books
Second more frequent answer: Dictionaries.
8. Which of the next strategies do you use when
studying English?
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More frequent answer: Memory
Second more frequent answer: Watching movies in English.
9. When you don‟t understand the meaning if a Word, you:
More frequent answer: Look for it in the dictionary.
Second more frequent: deduce by the context.

10. How long time would you spend in order to study
English?
More frequent answer: A daily hour
Second more frequent answer: Two daily hours.
11. During the developing of a topic, which percentage
do you understand?
More frequent answer: Between 20% and 40%
Second more frequent response: 50% y 80%
12. What do you do when you don‟t understand something?
More frequent answer: Asking to the classmates.
Second more frequent answer: Asking to the teacher.
In this research, we decided to use the survey as a tool to collect specific
information about what has been the students experience whit English language
learning. This information method is used to describe, compare, or explain
individual and societal knowledge, feelings, values, preferences and behavior
(FINK, Arlene. How to Conduct Surveys. SAGE, 2006. Pag. 1 ). In that way we
are going to present the analysis question by question of each one of the
ITEMS requested to bussines administration students at la CUN University.
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ANEXE 4: Diaries

UNIVERSIDAD DE LA SALLE. INVESTIGACION Y PRACTICA PEDAGOGICA
II.
LESSON PLAN 1
STUDENTS: Alexandra Franco, Diana Holguín
TEACHER: Ximena Bonilla
Goal: To express in English language questions and answers about personal
information
Objectives: To ask and say for personal information on English language.
To xpress in oral and written way personal information
CLASS STEPS
TEACHER‟S
STUDENTS‟
MATERIALS TIME
ACTIONS
ACTIONS
WARM UP
Present a short
Listen and catch
Dialogue:
10 m
dialogue where 2 all the possible
Main teacher
persons are
information
Practicum
exchanging
questions and
students.
personal
talk about the
information.
previous
And ask the
knowledge they
students which
had about the
questions did
topic.
they listen and
also which ones
could they add to
the conversation.
PRESENTATION After saying all
The students add Board.
10m
the possible
the new
Marker
presentation
information to
Teacher
questions, the
their knowledge
students
teacher writes on and repeat the
the board and
right
explains the
pronunciation on
possible
English
answers that are language.
common on
English
language.
PRACTICE
In a bag the
Organize the
Bags with
20 m
teacher gives to dialogue taking
dialogues
students a
into account the
disorganized.
dialogue
cohesion and
Teacher
between 2
coherence of the students
persons that are conversation.
exchanging
Then a pair is
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personal
going to pass and
information. He
say the dialogue.
asks the
students to
organize it
because
someone has cut
the information.
PRODUCTION
The teacher
Pass and present Teacher and 20m
asks the
their dialogues
students
students to
using the new
create their own information.
dialogue
following the
example and
using real
information.
Observations: We saw that students wanted to learn but they had no idea of
anything in English. What we are trying to say is that their previous knowledge
is so empty.It is very important to see which the student‟s level is in order to fill
all the necessities they have for English comprehension.

Unit 1
1. Before you Listen , think about the topic and try to predict some of the language
you will hear.
2. You are going to hear a business manager on her fist day working. Listen and
pay attention to the expressions that they use to introduce, greet and ask for a
favor.
Hello, welcome to the company. I'm
Ms Stephens, Mr Watson’s secretary.
Please come this way and I will show
you your desk.

Nice to meet you Ms Stephens. My
name is Angela Rodriguez.

look, here is your new desk. There
are some documents to organize and
your telephone. Now, please visit
Ms Hopkins’s office. She works for
Human Resources ..
Oh, I can hear my phone
ringing. See you later.
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Ok. I will visit her
now.

Nice to meet you too.
I’m Angela Rodriguez.

Hello, I'm Ms Hopkins. Nice
to meet you.

How can I help you?
This is my first day as a business
manager for this company.
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Oh I see. You must be the new
employee. How are you?

Fine .Thank you. Could you tell
me where Mr Watson’s office is?.

Yes. He is in the room
number 202. You can
take the elevator.

Ok.Thank you very much

Mss Rodriguez? Hello, I’m Mr.
Waston, and I am your
mentor.How are you doing?

Fine thanks. Nice to meet you Mr.
Watson

.
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Ok. Let’s see. I am going to get
familiar with the product. Then , I
am going to organize the power
point presentation and finally I
will show you the result.

Angela, listen. You have an agenda. Please do the
study of the product. You have to follow a
process. And then you will prepare a power point
presentation to show the product. How are you
going to do it?

That sounds good. Ok. Prepare
your task. You have 2 weeks to do
it.

Ok. Mr Watson. Thank you
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2. PRE-TASK.

A). Listen again and write down a list with some useful expressions that Mss
Rodriguez uses in order to introduce herself to the members of the company.
FORMAL
SALUTATION

ANSWER

ASKING

OTHER

FOR A FAVOR
Hello

Could you tell me
where can I find
Mr. Watson?.

How are you?

Fine .Thank you

How are you doing?

Fine thanks.

FORMAL
EXPRESSIONS
How can I help
you?
My name is…
Please come this
way.
Ms Stephens.
I’m Mss Rodriguez.
By the way.
Nice to meet you.
welcome to the
company.

B) Listen again and try to understand the situation answering the next questions:
Who is Mss Rodriguez?____________________________________________
Who is Mr. Wastson?______________________________________________
Who is Ms Stephens?______________________________________________
What is Mss Rodriguez Task?______________________________________
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______________________________________________________________________
______________________________________________________________________
______________________________________________________________________
_________

3.Task cycle :
1. Task
Now ,You are going to be a new trainee manager in
my company As Miss. Rodriguez. It is time for you to
make the study of the product and prepare your
power point presentation. In order to develop your
assignment, you have to do the following tasks.

2. PLANNING
TASK 1.
Imagine you are a new trainee manager and you have to make the study
of a new brand of Shoes. In order to study the product, you have to write
a description. Here is an example of the last pair of shoes.
Brand:
NIKE

name,
Tennis nike
track
racerNike
Air Max 320
III iD
Running
shoe

Logo:

Design :

Full-length
max air sole for
maximum
impact
protection
along the entire
food.
You can choose
the color of:
The base.
Swoosh.
Accent
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Brand:

name,

Symbol:

Description.

Design :

Description.

Task 2
Now you are going to do the marketing study of the shoes. For that you have to follow
the next process and do it step by step. Read the instructions carefully and save the
information to your power point presentation.

1.IDEA GENERATION

You have to write about the idea, answering
questions like: Why this product?,
what is it?
Who is going to use it?,
How is it?,
Which models can people find?
Exam

1
Here is the Nike Dunk Supreme Spark. With all the
variations, colors, and styles of Dunk releases in the past
several years ( What is it?), it has undoubtedly become one
of their71
most popular sneakers for all sportive men (Who is
going to use it?). The Dunk Supreme Spark sports ultra
premium materials compared to other Dunks and they have
Zoom Air technology (How is it?). Some Dunk Supreme
Spark models also feature suede, 3M material, safari print,
and an icey outsole integrated into their design ( Which

models can people find?).

2.SREENING

Investigate the possible number of people that can
be interested in your product.
In this section you have to create and apply some
surveys in oder to know how many people are going
to use the product.
You can go to the next web page in order to see
some samples of surveys.
http://www.statpac.com/online-surveys/multipagesurvey_1.htm?id=28993245
l
}

Page 1 of 5

Sample Multiple-Page Web
Survey
This multiple-page web survey will
demonstrate some of the features
available in StatPac's Web Survey
Module. Special comments (in blue) will
highlight the features.
This survey uses a cookie to prevent
respondents from going back to previous
pages. You won't be able to use the back
button on your browser. Please click
through all five survey pages to return to
our web page.
The first field (gender) has been set to
require input, while all the rest of the
items are optional. Any field can be set
to mandatory or optional.
There's also a skip pattern (branching).
Males get asked their age and females
don't. If you click "Male", you'll be able
to answer the age question, but if you
click "Female", you'll be immediately be
taken to the next page of the survey.

721. What is your gender?
Male
Female
2. How old are you?

Under 18
18-24
25-34
35-44
45 or Older

3. BUSINESS ANALYSIS

Analyze the real situation of your product. For that
you have to do a business study.
You can categorize the information with a graphic.
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90
80
70
60
50
40
30
20
10
0

Este
Oeste
Norte

1er
trim.

2do
trim.

3er
trim.

4to
trim.

4.
PROTOTYPE Make the specific description of your product,
DEVELOPMENT
characteristics, material, color, price, etc.

5 PRODUCT TESTING

6 PRICING

Details:

Air Jordan Dub Zero retro basketball shoes.

Color:

Black / Varsity Red-White

Accessory:

N/A

Status:

In stock, usually ships in 24 hours.

Our Price:

$159.99

Tax:

$0.00 *excludes CA residents

Promotion:

Free Shipping on orders $125 or more.*

Create some SURVEYS( go to internet
and
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investigate the examples of surveys. Asking about
you product, if they like it, the material, the Logo,
agree or disagree with possible prices.
You present your prototype and ask questions about
it.
Example:
Do you like the colors?
A.
Yes.
B.

No

C.

So much

D.

A little.

Give possible prices for your product. Explain the
advantages and disadvantages in front of other

products.
Example:
Air
Our Price: $159.99
Nike Dub Zero.
Price$170.99

Jordan

Dub

Zero

ADVANTAGES
DISADVANTAGES

7TEST MARKETING
8 MARKET
PLANNING.

Nike is more expensive
People can think that the
price is related to the
materials quality.
Do the analysis of the results of the surveys.
Complete the next information

Marketing Worksheet
Business Name ___________________________________

Services you plan to offer
_________________ _______________
_________________________
_________________ _______________
_________________________
_________________
74 _______________
_________________________

Describe the types of individuals or businesses you expect to
use these services
_________________ _______________
_________________________
_________________ _______________
_________________________
_________________ _______________
_________________________

Indicate when and how often they might need your services. If
you aren't sure, ask potential clients to tell you under what
circumstances they might consider using a service like yours.
__________________________________________________
_______
__________________________________________________
________
__________________________________________________
______
__________________________________________________
________

Describe the benefits your service will offer customers (the
SPECIFIC problems the service solves or SPECIFIC
advantages it offers to the customer)
__________________________________________________
________
__________________________________________________
________
__________________________________________________
________
__________________________________________________
________
__________________________________________________
________
__________________________________________________
________

How will your service differ from your competitors?
__________________________________________________
________
__________________________________________________
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________
__________________________________________________
________
__________________________________________________
________
__________________________________________________
_________
__________________________________________________
_______
How are you planning to find customers ?
(Check all that apply)
______Mailings
______In-person sales calls
______Phone calls
______Paid advertising in newspapers or magazines
______Classified ads
______Ads on the Internet
______An ad in the Yellow pages
______Word-of-mouth advertising
______Network at business meetings
______Window signs to attract walk-in trade
______In-store displays to sell add-on services
______By bidding on jobs
______Through online classified advertising or Web sites
______Other (specify)

How do people learn about this type of service now?
(Don't guess! Go out and ask potential customers)
______Through the mail
______Through telemarketers
______Through paid advertising
______ Newspapers

______Yellow pages
______Through word-of-mouth advertising
______Through contacts and networking
______Through Window signs to attract walk-in trade
______Through In-store displays
______Through a bidding process
______Through online classified advertising or Web sites
______On Internet Web sites
______Through banner ads on the Internet
______Other (specify)
How much money have you allowed for marketing?
_________________________________________________

9
Define the way you are going to commercialize your product.
COMERCIALIZATION. What will it cost you to use each of these marketing methods?
______Mailings (include cost of postage, mailing lists, if they
will be rented, and printed materials. If you will create the
mailers on your own printer, be sure to include the cost of
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paper and ink.)
______In-person sales calls (include gas money)
______Phone calls
______Paid advertising
______Classified ads
______Small display ads
______Yellow pages
______Word-of-mouth advertising
______Network at business meetings (include cost of
meetings, if any)
______Window signs to attract walk-in trade
______ In-store displays to sell add-on services
______Banner ads on the Internet
______Ads in electronic newsletters
______Bidding on jobs
______Online classified advertising or Web sites
______Other (specify)
3. ORAL REPORT

Now, that you finished the analysis of your product. It is time to prepare and report a
marketing study obout the new product.. You have to talk to your group using a power
point presentation to explain the process that You have made.
In the next web page you can investigate how to make a power point presentation click
on the next link and read the title of speaking. Then you click on effective presentations
and read the format. http://academics.smcvt.edu/cbauerramazani/cbr/AEP/ac_eng_BU113.htm
Click on speaking, effective presentations. Organize step by step your final result.

4. LANGUAGUE FOCUS.
1. Read and listen some useful expressions for a formal dialogue.

Good morning
Good afternoon
Good evening
Good night
Good-bye, Bye, Bye-Bye
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See you later!
See you soon!
See you (Till) tomorrow!
See you at noon!
See you in the evening (at night)!
Till next time!
Have a nice day!

Hello!
How are you?
How are you doing?
Where are you from?
What do you do?
How long (5) have you been business manager?
Do you speak Spanish?
What's your name?

How do you spell your name?
PLAY and listen

RESPONSABIITIES.
connect the responsibilities of the members of a company and check you answers
with your partners.
WHO IS IN CHARGE?
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MATCHING QUIZ
COLUMN 1
_ SHAREHOLDERS
_ PRODUCTION
_ RESEARCH AND DEVELOPMENT.
_ HUMAN RESOURCES
_ SUPPLIER.
‘
_ MARKETING AND SALES
_ BOARD OF DIRECTIONS
_ FINANCE DEPARTMENT.

COLUMN 2
A) manufactures
B) creates new products.
C) sells goods to the company.
D) own the company
E) is the responsible for
personnel issues.
f) sells products.
G) decides company policy.
H) Deals with the costumer
accounts & Services.

3. Finally look for the new vocabulary, making a list and looking up the new words
using English dictionary. Eg.
Manager

A person who has control or direction of
an institution, business, etc.
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